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Psychological Factors Affecting Satisfaction of Motorcycle Parts Shop
in MuangSongkhla
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Abstract

The purposes of this research were 1) to compare and analyze the customer
satisfaction on goods (spare parts) and services of the motorcycle spare parts shops
(stores) in MuangSongkhla District, Songkhla Province, and 2)to study correlation
between psychological factors and satisfaction on service selection for the motorcycle
parts shop. The research was done through classification of personal factors. The

research sample consisted of 386 customers who came to buy spare parts or services of
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the shops. Questionnaires, of which value of reliability .93, were used for data collection.
Analytical statistics were percentage, mean, and standard deviation. F-test and t-test
were employed for hypothesis test, then correlation analysis done through Pearson’s
correlation coefficient.

The research revealed that: 1) The customers who have different factors; gender,
age, education level, marital status, and occupation, would not significantly different in
their satisfactions for goods (spare parts) and services of the motorcycle parts shops in
MuangSongkhla District. 2) The correlation between psychological factors and satisfaction
on service selection for the motorcycle parts shop was entirely low level at statistic
significance level .01

Keywords: Satisfaction, Psychological Factor, Motorcycle Spare Parts Shop
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